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COMMISSIONER, BRUHAT BANGALORE

MAHANAGARA PALIKE
Narasimha Raja Square, Bangalore-560 002.

Phone: 080 -22237455/ 22221286 Fax: 080-22223]94
Email: ¢ 0
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No: COMM/PSR/  /2020-21 Date: 15-10-

ORDER

Whereas, due to surge in COVID 19 cases in the State, Health
Welfare Department, vide Circular No. HFW 225 ACS 2020, dated 15-07-2
directed Private Medical Institutions to reserve 50% of the beds for CO
patients at rates as stipulated by the Government. The COVID-19 PW
referred to the private hospitals in Bengaluru by the Commissioner, BBMI
otper officers empowered by Commissioner, BBMP, under the pro
Disaster Management Act, 2005 and the Epidemic Diseases Act, 1897.

; Vide G.O. No: RD 158 TNR 2020, dated: 19-07-20
appointed Senior IAS and IPS officers to oversee functioning
bedded hospitals. ’

Whereas, it has come to knowledge of the BBMP that
Institutions in the 50-100 beds category are denying adn
patients and self-reporting symptomatic patients who ar
pretext or the other. It is hence felt necessary to au
BBMP, who are Zonal Commissioner of BBMP zones
50-100 beds category. 4

In view of this, Specml

Commissioners of BBMP zol
conduct of such hospitals in
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as follows: | .
ents referred by the
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1. To ensure the i
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referred patients, their occupancy and availability, displayed at @ prominen!
public view area in the hospital, Similar information about bed availability for
COVID-19 patients not referred by the government (private beds) shall be

shown in the same format on the display board. :
4. To ensure that 50% of Total beds along with doctors and medical staff is

reserved for Government referred COVID-19 patients and these beds,
eSp.ecially the ICU & ICU-V government beds, are not diverted to private
patients.

- Tf’ ensure that no COVID patient occupying government bed is charged during
discharge and that no COVID patient occupying private bed is charged an
amount beyond the ceiling rates prescribed by Government.

6. To ensure that the private hospitals are adhering to Health & Family Welfare
Advisory No: COM/HFW/2020, dated:18.07.2020, regarding permitting
admission of mainly moderately and severely ill patients in hospitals and not e
admitting asymptomatic COVID patients. Also to ensure that patients L
discharged as per Discharge Policy and not kept admitted in hospital b
that period.

7. To report to Commissioner BBMP any violations by the hospital, un
Act, ED Act and DM Act as applicable, so that cases could be boo
them.

8. Any other work vested by Government or Commissioner, BBMP.

Zonal Commissioners would have to provide grievance redressal contact 1
the zonal level along with SAST Toll Free Number: 1800 425 8330 in pub!
at hospitals, for addressing grievances raised by public with regard to the ho

This order shall come into force with immediate effect.

(Enclosed: List of 50-100 bedded hospitals)

(N. Manlunath Prs:

Commissio
Bruhat Bengaluru

Copy to:

1. All Special / Zonal Commissioners of BBMP
2. All Zonal Co-ordinators appointed by Govt to B
3. Office Copy |
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Aaxis Hospital

Sri Lakshmi Super Speciality Hospital

BABA VIMS Speciality Hospital

Mar Thoma Mission Hospital

Bhagwan Mahaveer Jain Hospital Girinagar

TRUSTWELL HOSPITALS PRIVATE LIMITED

Agadi Hospital and research centre e

Vasavi Hospital

Dr Malathi Manipal Hospital

The Bangalore Hospital

Nu Hospitals Pvt Ltd







